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> Neurodevelopmental disabilities (NDD) affect the brain's Barriers in Accessing Services | » Youth with NDD from disadvantaged backgrounds
. S Quotes from Patient Partner . . . .
development and function. may face delays in receiving appropriate support,
> Youth with NDD require specialized services and supports Quotes from Service Providers Youth with NDD often face significant hurdles in L. justitounderstand it all because it's very hard impacting their overall development and well-being.
. : .. .. ’ accessing services that cater to their unique understand. Often what's wri h . :
part|CUlarly durlng the transition from pedlatrlC to adult “| hear the questions that they (families) have, and a g needs. b fo tndersiand, Offen Whats written on e » Limited awareness of available resources, cultural
SerViCeS. lot of them are just very bewildered and confused.” SRS S []uances b In:ﬂ'uenCISg hel'p[sdeeklng k.)ehat;”OUr('j,
. .. . . . > There is a need of getting away from the actual experiences of how ... Sometimes it's not anguage arriers an potentla ISCcrimination ase
» The | Cc.m;munlty Living Iirltlsf;:h (Ecol:mgla (CLBC?E IS 3 “So, for wealthy people, CLBC is just great. But for T SeTTeIEied MECELs 6 SUeRErt e mue on immigrant status further compound the
provinciat -crown —corporation at Tunds  supports an poor people, you're going to end up on the street more inclusive models. challenges faced by these individuals and their
services to adults with developmental disabilities. ow or in shelters [T > Issues in sytste.r;nhna(ljvi%:tioptandD%ase families.
: .. : management with adults wi are
> However, there is a lack of comprehensive information on visible. » Accurate and up-to-date data on these populations

the utilization and effectiveness of these services. > Limited funding holds back people from
being referred to services.

is crucial for informing policy decisions, identifying
gaps in services, and implementing targeted
interventions to address specific challenges.

Equitable Access » Cross-ministry collaboration is needed to better
R h t- Quotes from Service Providers Support the fami“es Wlth NDD
esearc Ques folp - - | Ensuring equitable access to services for youth
“People with intellectual disabilities who are born into . 5 og e
with NDD, especially those who face additional Quote from Patient Partner
affluent privileged families have by far a better chauenges such as poverty, low socioeconomic
Wh t th t f . d d . situation, receive better services, have better housing Statuss or immigrant status iS a Vital Step I feel like that's where my privilege positively
at are € p.e r'spectives Or S€ rY'Ce providers regaraing » towards building an inclusive society. mpacts, influences my experiences and the fact - o o

access to services for youth with neurodevelopmental Ll mltatlons
disabilities (NDD), and how can these perspectives be “The people who are already in a marginalized - » Families frequently find themselves in a

state of uncertainty and frustration as they
struggle to navigate their lives due to

things, it's far less likely that they are going to be able inadequate support that falls short of their

to access those services that are needed for them. So, eXpeCtatiO ns.

» Services are easier to navigate in some

communities.
from privileged affluent families do better.” > Service awareness is built upon networking
and communicating.

validated and enriched through the input of individuals with
lived experiences of NDD?

situation by culture, race, intellectual... All of those

» Small sample size.

» Preliminary data.

there's no doubt in my mind that people who come

» Potential biases.

» Limited geographical scope.

A qualitative study was conducted. Ethics approval Was Figure 1: Key themes, sub-themes and quotes from service providers and patient partner.

granted by the University of Calgary Conjoint Health : :
Research Ethics Board (REB21-1597). / N N FUture DlreCthnS
» 5 semi-structured interviews with service providers and 1 |l Geograph
interview with a patient partner. Culture ';;”;EE: ical Language | Gender || Privilege > Conducting larger-scale studies.
. : : locati ' ision- ! '
» Participants were recruited through purposeful sampling Peaton i :\r/lw.cordporatlggddemsmn mhakers perspectives.
and snowball sampling. h N ) Ixed-methods approach.

» Inclusion criteria: Service providers have worked or
currently working with different ministries providing

services and support for youth with NDD and their families Service Barriers in Accessing the Supports and Information Acknowledgements
in British Columbia. Patient partner was a parent of a Prioritization from ) offered by Service
youth with NDD in British Columbia. the Service Services Providers is
> Interviews followed informed consent and were recorded Providers Complexin Nature w
: a
and transcribed. UNIVERSITY OF c
» Using thematic analysis, data were analyzed inductively. CALGARY CCd“,_“? IIESdC et
The research team used Nvivo12 to store and code the PR, o el e eea Sy Camnce
Interviews. IS > T 2\
> Information from the service providers was presented to Funding Models Kid DIV ERT
the patient partner for their perspectives. Needs to be Ability to Choose e hea,fr’,
Prioritized in the Services network MENTAL HEALTH
Terms of Urgency Families Need

and Crisis
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. Figure 2: Key areas that were highlighted in the interviews as barriers and facilitators to service access for youth with NDD.
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